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This user guide was developed jointly by the North Carolina Health Information Exchange Authority (NC HIEA) and 

SAS Institute to assist NC HealthConnex Clinical Portal users in navigating the system. See contact information below 

for the primary points of contact in your organization as well as the NC HIEA Business Office. 

 

 

Contact Details: 

 

Participating Organization:           

 

Participant Account Administrator (PAA) Name:         

 

Participant Account Administrator (PAA) Phone/Email:        

 

 

 

NC HIEA Business Office:  

 

For questions relating to this user guide, please call 919-754-6912 or email hiea@nc.gov. 

 

 

 

 

 

 

 

  

 

mailto:hiea@nc.gov.
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INTRODUCTION 

Welcome 

Welcome to the North Carolina Health Information Exchange Authority (NC HIEA) and the state-designated health 

information exchange (HIE), NC HealthConnex. Your participation in NC HealthConnex will enable you and other 

participating organizations to: 

¶ Save time and reduce paperwork, 

¶ Facilitate more informed treatment decision-making, 

¶ Improve care coordination, and 

¶ Enable better health outcomes. 

Purpose 

The North Carolina Health Information Exchange Authority (NC HIEA) operates NC HealthConnex to provide a 

ǎŜŎǳǊŜ ŀƴŘ ƛƴǘŜƎǊŀǘŜŘ ǾƛŜǿ ƻŦ ŀ ǇŀǘƛŜƴǘΩǎ ƭƻƴƎƛǘǳŘƛƴŀƭ ƘŜŀƭǘƘ ǊŜŎƻǊŘΦ hǳǊ Ƴƛǎǎƛƻƴ ƛǎ ǘƻ ƭƛƴƪ ŀll health care providers 

across North Carolina to improve health care quality and outcomes. 

This document is intended as a guide for all users to provide basic Clinical Portal navigation information for NC 

HealthConnex. For an up-to-date list of participating organizations, visit the NC HealthConnex website to see ²ƘƻΩǎ 

Connected. 

What is the NC HealthConnex Clinical Portal? 

The NC HealthConnex Clinical Portal is a secure, standardized electronic system through which providers can share 

important patient health information. The use of this system promotes the exchange and analysis of patient health 

information from many disparate electronic health record (EHR) systems throughout North Carolina in a 

consolidated and efficient manner.  

Once logged in, clinicians can ǾƛŜǿ ŀ ǇŀǘƛŜƴǘΩǎ ƳŜŘƛŎŀƭ ƘƛǎǘƻǊȅ ƛƴŎƭǳŘƛƴƎ ŀƭƭŜǊƎƛŜǎΣ ƳŜŘƛŎŀǘƛƻƴǎΣ ǇǊƻōƭŜƳ ƭƛǎǘǎΣ 

procedures, lab results, radiology reports, immunization history, and other important information from providers 

across the state that have seen the patientτeven if those providers are not part of the same practice or health 

system. The NC HIEA does not require providers to use an EHR or to purchase special software to be able to leverage 

the NC HealthConnex Clinical Portal, as it is a web-based application. 

Basic functions of the NC HealthConnex Clinical Portal include: 

¶ Search for patients, 

¶ View demographic and clinical information,  

¶ Download or print patient information to include in a patient record, and 

¶ Send messages and patient records to, and receive messages from, other providers. 

The NC HealthConnex Clinical Portal offers its users access to: 

¶ Direct Secure Messaging, which allows providers to securely exchange patient information via a HIPAA 

(Health Insurance Portability and Accountability Act) compliant email system, and access to the NC 

HealthConnex provider directory (containing 20,000+ provider addresses), and 

https://hiea.nc.gov/see-whos-connected-map
https://hiea.nc.gov/see-whos-connected-map
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¶ Patient records from other HIEs and systems nationwide via eHealth Exchange, which queries other state, 

intra-state and national HIEs, including the Veterans Health Administration HIE and the Department of 

Defense (DoD), for any available records upon patient search by a user. 

The NC HIEA is working to expand its service offerings to improve the tangible value of statewide HIE to providers 

across North Carolina. There are many projects currently under development that will be added to the NC 

HealthConnex infrastructure as they are completed, including access to electronic orders and results with the North 

Carolina State Laboratory of Public Health. For more information on our services, visit the Services section of the 

NC HealthConnex website. 

Role-Based Permissions 

Access to the NC HealthConnex Clinical Portal is granted to clinicians and other users that provide patient care in a 

variety of settings, including offices, clinics, emergency departments, hospitals and others.  

The Clinical Portal is configured with various views and functionality that end users can access based on 

appropriateness to their role(s) and responsibilities in the patient care process per HIPAA. Not all views need to be 

accessed by all users, and access is based on sensitivity of information and relevance to the user.  

A full list of the types of Clinical Portal functionality and information accessible to each user group role is provided 

below. 

 

Clinical Portal Functionality Clinician Clerical PAA User 

Admin 

Clinician & PAA 

Admin 

View Clinical Portal Home Page X X  X 

View User Administration Home Page   X X 

Search for Patients X X  X 

View Recent Patients X X  X 

Break the Privacy Seal (Patient Level 

Access) 

X   X 

View Demographics X X  X 

View Encounter History X   X 

View Allergies X   X 

View Medication History X   X 

View Problems X   X 

View Procedures X   X 

View Lab & Pathology Results X   X 

View Radiology Reports X   X 

View Clinical Documents X   X 

View Continuity of Care Documents X   X 

Access NC*Notify Notifications 

*Additional enrollment steps required. 

X  X X 

https://hiea.nc.gov/nc-healthconnex-suite-services
https://hiea.nc.gov/nc-healthconnex-suite-services
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Search CSRS 

*Additional enrollment steps required. 

X  X X 

 

CLINICAL PORTAL USER INTERFACE 

The NC HealthConnex Clinical Portal user interface refers to the menus, icons, buttons and other user information 

on the various screens that help a user interact with the application. 

Menus 

Depending on where a user is within the Clinical Portal, one of three different menu bars will appear at the top of 

the screen to aid the user in navigation to other screens. 

¶ Main Menu: This refers to the primary menu that will display at the top left of the screen upon logging in 

to the Clinical Portal/while on the Clinical Portal Home Page (also the Patient Search screen). This menu 

displays links to the following views: 

¶ Patient Search: This link returns a user to the Patient Search screen, which is the default home screen 
upon login. 

¶ Messages: This link takes a user to their Messaging Center inbox and allows the user to send, receive, 
delete, and organize their Direct Secure Messages (DSM). 

¶ Clinician Tools: This link allows a user to create patient lists and take actions directly from those lists 
(such as send a message about that patient or view a patient summary). It also allows a user to tag 
patients with one of three common patient-provider relationships.  

¶ NC*Notify:  This link will allow portal users to access the care coordination tool. This tool will provide 
participants with a dashboard-like view of patient activity through event notifications. 

¶ CSRS (Controlled Substance Reporting System) Report: This link allows a HealthConnex portal user to 
access CSRS Reports within the clinical viewer. 

¶ My Account: This link takes you to your user profile, where you can update your password and other 
account details.  

¶ Logout: This link logs you out of the Clinical Portal.  

¶ Help: ¢Ƙƛǎ ƭƛƴƪ ƻǇŜƴǎ ŀ ƴŜǿ ǿƛƴŘƻǿ ƻǊ ǘŀō ƻƴ ǘƘŜ ǳǎŜǊΩǎ ǿŜō ōǊƻǿǎŜǊ ǘƻ ǘƘŜ ¢ǊŀƛƴƛƴƎ ϧ ¢ƻƻƭǎ ǎŜŎǘƛƻƴ 
of the NC HIEA website. Here a user may access Clinical Portal video tutorials, get help with Clinical 
Portal credentials, and find other tools and information related to the Clinical Portal. 

 

 

 

The Main Menu is shown below.  

                 

 

¶ Patient View Menu: This refers to a secondary menu that will display at the top right of the screen when 

a specific patient record is open. This menu displays links to all the Main Menu views, and one additional 

view: 

¶ View Summary: This link takes you to a patient summary report, containing patient demographics, 
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allergies, medications, encounters, diagnoses and laboratory results consolidated from multiple 
patient data sources connected to NC HealthConnex. From this screen, a user may download, print or 
send to another Clinical Portal user or health care provider a patient summary, in various formats (see 
the Reports section of this User Guide). 

The Patient View Menu is shown below.  

     

 

 

¶ Limited View Menu: This refers to a tertiary menu that will display at the top left of the screen when in 

the Messages or Clinician Tools views. This menu will simply navigate a user back to the Clinical Portal 

Home Page (also the Patient Search screen) or allow a user to log out of the application and is shown 

below. 

 

 

Buttons 

When navigating the clinical information within a patient record, a user should note the following buttons/icons 

and their functions: 

¶  A blue ellipsis icon, often seen under a column titled ά5ŜǘŀƛƭǎΣέ indicates that more information may be 
available. Simply click on the icon to open a windowlet at right or a new pop-up window with this 
information. To close a windowlet, click the X in the upper right-hand corner, or click again the blue ellipsis 
icon next to the original row of data. To close a new pop-up window, click the X in the upper right-hand 
corner of the window. 

¶ 1  A dark arrow icon at the bottom of a list of information indicates that additional entries exist. The 
number to the left of the arrow indicates which page of entries the user is currently viewing. A user may 
click the arrow icons at the bottom of a list to navigate between pages of entries. 

 

 

Working in Windowlets 

Many links and buttons within the patient record screen of the Clinical Portal will open windowlets to the right of 

the screen. These windowlets may be navigated by adjusting (moving) or scrolling (up and down) various gray scroll 

bars. The gray scroll bars may appear on any side of the windowlet (top, bottom, right or left).  

¶ To make a windowlet larger for better viewing of the information therein, click, hold and drag on a gray 

scroll bar to expand it in the desired direction. 

¶ To make a windowlet smaller for better side-by-side viewing with the original information on the main 

screen, click, hold and drag on a gray scroll bar to minimize it in the desired direction. 

Logging In to Clinical Portal 
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This section explains how to log in to the NC HealthConnex Clinical Portal, and information about password 

requirements.  

To log in to the Clinical Portal, copy and paste the NC HealthConnex Clinical Portal URL 

(https://portal.nchealthconnex.net) or type it into an Internet browser, such as Microsoft® Internet Explorer or 

Mozilla® Firefox®. Once you have entered the URL, the login screen is displayed, as shown below. 

 

 

 
 

A username and password are required to gain access to the application. To obtain a username and password, 

ŎƻƴǘŀŎǘ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ tŀǊǘƛŎƛǇŀƴǘ !ŎŎƻǳƴǘ !ŘƳƛƴƛǎǘǊŀǘƻǊ όt!!ύΦ 

 

 

First-Time Log In 

To log in for the first time, a user will enter the username and temporary password as assigned by their 

ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ t!! upon account creation. Once a user has entered the username and temporary password, the 

system will prompt the user to change the password and enter a challenge question and answer that may be used 

to update a forgotten password later, as shown below.  

 

https://portal.nchealthconnex.net/
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Note: A user may change their password and challenge question and answer at any time in the Account tab in the 

My Account section of the Clinical Portal. 

Forgotten Password 

LŦ ŀ ǳǎŜǊ ŜƴǘŜǊǎ ŀƴ ƛƴŎƻǊǊŜŎǘ ǇŀǎǎǿƻǊŘΣ ǎκƘŜ ƛǎ ƴƻǘƛŦƛŜŘ ǘƘŀǘ ά[ƻƎƛƴ CŀƛƭŜŘέ ŀƴŘ ŀ Forgot Password? box appears, as 

shown below. When clicked, the box allows a user to answer their challenge question. If answered correctly, the 

user will receive an email at the email address linked to their Clinical Portal account with a temporary password, 

with which the user can reset their password from the login screen. 

 
 

Upon entering the correct answer to the challenge question, the user will receive an email to the email account 

on file with NC HealthConnex with a temporary password.  

LŦ ƛƴŎƻǊǊŜŎǘ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ŜƴǘŜǊŜŘΣ ǘƘŜ ǎȅǎǘŜƳ Ƴŀȅ ƭƻŎƪ ǘƘŜ ǳǎŜǊΩǎ ŀŎŎƻǳƴǘΣ ŀƴŘ ǘƘŜ ǳǎer must contact their 

ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ t!! ǘƻ ǳƴƭƻŎƪ ǘƘŜ ŀŎŎƻǳƴǘΦ 

Dr.Demo-Clinician 
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If a user attempts to log in five times with an incorrect username and/or password, the user will see the message, 

"Due to exceeding the maximum number of invalid login attempts, your account has been locked. Please contact 

the NC HIEA Help Desk at HIESupport@sas.com or 919-531-2700." 

 

Security Requirements 

To keep NC HealthConnex secure from unauthorized access, the NC HIEA has implemented the following system 

security requirements relative to user accounts and passwords:  

¶ A user must reset his/her password every 90 days, 

¶ Passwords must contain a minimum of eight characters including a mix of uppercase, lowercase, and 

special characters, 

¶ ²ƘŜƴ ǊŜǎŜǘǘƛƴƎ ŀ ǇŀǎǎǿƻǊŘΣ ŀ ǳǎŜǊΩǎ Ǉŀǎǘ ŦƻǳǊ ǇŀǎǎǿƻǊŘǎ Ƴŀȅ ƴƻǘ ōŜ ǊŜǇŜŀǘŜŘΣ ŀƴŘ 

¶ ! ǳǎŜǊΩǎ ŀccount will become inactive if the user has not logged in for 365 days. 

If a user hŀǎ ǘǊƻǳōƭŜ ƭƻƎƎƛƴƎ ƛƴ ƻǊ ŎƘŀƴƎƛƴƎ ŀ ǇŀǎǎǿƻǊŘΣ ǎκƘŜ ǎƘƻǳƭŘ ŎƻƴǘŀŎǘ ǘƘŜƛǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ t!!Φ 

Accepting the Disclaimer 

Each time a user successfully logs in to the NC HealthConnex Clinical Portal, s/he must agree to a standard disclaimer 

to gain access to the application. The user must read and select the Accept button within 20 minutes, or the user 
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will be automatically logged out and returned to the login page. The disclaimer information to which a user must 

agree upon every log in is shown below. 

 

Clinical Portal Home Page 

The Clinical Portal home page, which defaults to the Patient Search view, appears when a user logs in to NC 

HealthConnex. This view contains the Main Menu at the top left of the display, where a user can click links to 

navigate to other sections within the Clinical Portal or log out. The Patient Search box appears at the left of the 

display, providing quick access to search for a patient.  

A Recent Patients list appears at the center of the display, allowing a user to view demographic data of up to 20 

recently viewed patients in alphabetical order and access their clinical records with a single click on the Patient 

Name. Note that the user must have opened (and not just searched) the patient record previously for that patient 

to appear in the Recent Patients list. The Recent Patients list displays name, gender, and date of birth for each 

patient. 

 

 

For more information on the Patient Search view and accessing clinical records, see the Patient Search and Viewing 

Patient Information sections of this User Guide. 

Patients are 

displayed in 

alphabetical order 
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Logging Out of Clinical Portal 

The Logout button is used to exit the NC HealthConnex Clinical Portal. The Logout button is accessible from all 

views within the Clinical Portal and is located at the far right of all three menu bars, as shown below. 
 

 

 

 

It is important to use the Logout button as opposed to clicking on the X button of the browser. The Logout button 

will log the user out of the application and close the session. If the logout function is not used, the session will 

remain active for 20 minutes without user activity before the Automatic Logout feature is activated. The Automatic 

Logout feature is a security measure to protect patient data in NC HealthConnex from unauthorized users who may 

ǎƘŀǊŜ ƻǊ ŀŎŎŜǎǎ ŀ ǳǎŜǊΩǎ ŎƻƳǇǳǘŜǊ. 

Note: To protect patient data, a user is automatically logged out of the Clinical Portal after 20 minutes of 

inactivity. 

 

EDIT ACCOUNT DETAILS AND SPECIFY SYSTEM PREFERENCES 

The My Account screen is the central location for changing account details like contact information, as well as some 

of the ways in which a user interacts with the NC HealthConnex Clinical Portal.  

To access and edit this information, select the My Account link from either the Main Menu or the Patient View 

Menu, as shown below. 
 

 

 

Clicking on the My Account tab will produce a pop-up window where a user may access and edit the information 

within the Account and Preferences tabs, as shown below.  
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Account 

The personal information in the Account tab may be edited as desired; however, the First Name, Last Name, and 

E-mail fields are required, as indicated by the asterisk (*). Note that these required fields will be pre-populated by 

the NC HIEA during account setup. 

Fields available for edit/update on the Account tab, as shown above, include: 

¶ Basic Demographics: 

¶ First Name (may only be edited by the NC HealthConnex Help Desk) 

¶ Last Name (may only be edited by the NC HealthConnex Help Desk) 

¶ 5ŜǎŎǊƛǇǘƛƻƴ όƛƴŘƛŎŀǘŜ ǘƘŜ ǘȅǇŜ ƻŦ ŀŘŘǊŜǎǎΤ ŦƻǊ ŜȄŀƳǇƭŜΣ ά²ƻǊƪέύ 

¶ Street 

¶ City 

¶ State 

¶ Zip 

¶ Telephone 

¶ Use (select the type of telephone line from the drop-down menu) 

¶ Mobile  

¶ Fax 

¶ Pager 

¶ E-mail (this will be pre-populated, but may be edited) 

¶ [ƻŎŀǘƛƻƴ όƛƴŘƛŎŀǘŜ ǘƘŜ ǘȅǇŜ ƻŦ ŜƳŀƛƭ ŀŎŎƻǳƴǘΤ ŦƻǊ ŜȄŀƳǇƭŜΣ ά²ƻǊƪέύ 

 

¶ Account Security: 

¶ Current Password (this will be pre-populated and hidden) 

¶ New Password (enter a new password if desired) 

¶ Confirm Password (enter a new password a second time in this field to reset) 

¶ Challenge Question (this will be pre-populated, but may be edited) 

¶ Challenge Answer (this will be pre-populated, but may be edited) 

¶ Provider Identifiers: 

¶ Identifier (may only be edited by the NC HealthConnex Help Desk) 

¶ Assigned By (may only be edited by the NC HealthConnex Help Desk) 

After making edits to account information, a user should click the Save Account button at the bottom of the window 

to save all changes, as shown below. 
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Note: Some fields may only be edited by the NC HealthConnex Help Desk. To make changes to these fields, contact 

your PAA. 

Preferences 

The Preferences tab of the My Account pop-up window allows the user to configure some system settings. Fields 

available for edit/update on the Preferences tab include: 

¶ Default Patient Report: the user may use the drop-down menu to select either the regular or expanded 
patient summary view. 

¶ Contract Search Results: the user may enter a number of patients to limit the results returned by a search 
when there are many matches. 

¶ Hide Patient Search Criteria: the default view upon patient search keeps the search entry/criteria section 
ǾƛǎƛōƭŜ ŀǘ ƭŜŦǘΣ ǿƛǘƘ ŀ ƭƛǎǘ ƻŦ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ǊŜǘǳǊƴŜŘ ŀǘ ǘƘŜ ǊƛƎƘǘΦ .ȅ ǎŜƭŜŎǘƛƴƎ ά¸Ŝǎέ ŦǊƻƳ ǘƘŜ ŘǊƻǇ-down 
menu, the search entry/criteria section at the left of the screen will disappear when search results are 
returned. This feature may be helpful if the user is viewing this information on a small screen or mobile 
device. 

¶ List Type and My List: please disregard these fields as they do not have any functionality tied to them and 
will be removed in a future system release. 

The Preferences screen is shown below. After making edits to account information, a user should click the Save 

Preferences button at the bottom of the window to save all changes. 
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PATIENT SEARCH 

The Patient Search screen in the NC HealthConnex Clinical Portal allows a user to search for patient records by 

entering medical record identifiers or demographic information. 

Search by Medical Record Number 

Every organization assigns medical record numbers (MRNs) to patients. A patient that has received care from 

multiple organizations may have more than one assigned MRN. A user may search for a patient by any MRN, and 

the assigning facility for that MRN, ŀƴŘ ǎŜŜ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǊŜŎƻǊŘǎ ŦǊƻƳ all systems sharing data with NC 

HealthConnex.   

¶ To search by MRN, key in an EHR ID and select an Assigned By entity name from the drop-down menu, as 
shown below. Then click Search. 
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Search by Demographic Information 

Patients may also be searched by entering at least two fields of demographic information. Search results will appear 

with the closest match at the top of the list, followed by additional possible matches based on phonetically similar 

names and other partially matching criteria.  

¶ To search by demographic information, key in both a Last Name and either a First Name or a Date of Birth. 
Then click Search, as shown below. 

 

 

 

Note: If the search returns too many results, add additional search criteria (such as Middle Name) to filter the 

results and return a refined list of patients. The search algorithm will return results that are a close match; for 

example, a search may return results for different spellings of the searched name. 
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Search Results 

Search results will include the following information for any matched patient(s): 

¶ Identifiers:  

¶ The Master Patient ID will be displayed upon initial search under the Identifiers column next to the 
patient name. This ID is assigned by NC HealthConnex.  

¶ Clicking the + icon to the left of the Master Patient ID will expand the entry and list any Organization-
Specific Patient IDs, along with attached records, in rows below. Note, these IDs are assigned by the 
EHRs at the organizations that contributed the specific records. 

¶ Name 

¶ Gender 

¶ Date of Birth 

¶ Address 

Search results will appear as shown below. 

 

 

 

 
 

From a search result, a Clinical Portal user may click on the Patient Name to the right of the Master Patient ID to 

open the record, as shown below.  
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Note: If there is any restriction on the information stored for the patient selected, a pop-up window explaining 

that the information is restricted will display (for example, if the patient has opted out of having their information 

ǎƘŀǊŜŘ Ǿƛŀ b/ IŜŀƭǘƘ/ƻƴƴŜȄΣ ƻǊ ƛŦ ǘƘŜ ǳǎŜǊΩǎ ŀŎŎŜǎǎ ƭŜǾŜƭ ŘƻŜǎ ƴƻǘ ǇŜǊƳƛǘ ǾƛŜǿƛƴƎ ƻŦ ŎƭƛƴƛŎŀƭ ŘŀǘŀύΦ 

Patient Privacy and Opt Out 

The standard patient consent model implemented in NC HealthConnex, as stated in the North Carolina Health 

Information Exchange Act, is άhǇǘ hǳǘΦέ This means that patient data is by default opted in to being shared via NC 

HealthConnex unless a patient explicitly requests to opt out of having their information shared. 

If a patient searched has opted out of having their information shared via NC HealthConnex, a Clinical Portal user 

may only see a Master Patient ID (no Organization-Specific Patient IDs). Clicking on the Patient Name will result 

in a message barring access to the patient record, as shown below. 

 

NC HIEA Opt-Out Policy 

Patients have the right to opt out of having their information shared between providers through the HIE. If a patient 

chooses to opt out, they are required to complete a form and mail it to the NC HIEA Business Office. Opting out of 

having their information shared via NC HealthConnex will not adversely affect patient treatment by any physician 

and patients cannot be discriminated against if they decide to opt out. Patients may also use the form to rescind a 

previous opt-out if they change their mind. 

The primary opt-out process is for a HIE Administrator/Privacy Officer to manually change a patient's status in the 

NC HealthConnex Clinical Portal. 

Note: Even if a patient has opted out of having their information shared via the HIE, their clinical data from 

participating health care entities will continue to be submitted to ǘƘŜ b/ IŜŀƭǘƘ/ƻƴƴŜȄ Řŀǘŀ ǊŜǇƻǎƛǘƻǊȅΦ ¢ƘŜ IL9Ωǎ 

privacy and consent permissions simply hide an opted-ƻǳǘ ǇŀǘƛŜƴǘΩǎ ŎƭƛƴƛŎŀƭ Řŀǘŀ ŦǊƻƳ ŀƭƭ IL9 ǳǎŜǊǎΩ ǾƛŜǿΦ 
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Break the Seal 

To access a patient record, a Clinical Portal user must have an established relationship with a patient. If a data-

driven relationship exists (meaning the user, if a clinician, ƻǊ ǳǎŜǊΩǎ ŦŀŎƛƭƛǘȅ Ƙŀǎ ǇǊŜǾƛƻǳǎƭȅ ǎŜŜƴ ǘƘŜ ǇŀǘƛŜƴǘ ŀƴŘ their 

contributed records for that patient are present in the HIE), a user will be able to click a patient name and access 

the patient record instantly.  

If a user does not have a prior data-driven relationship with a patient, ǘƘŜ ǳǎŜǊ Ƴŀȅ ά.ǊŜŀƪ ǘƘŜ {Ŝŀƭέ ǘƻ ǊŜŎŜƛǾŜ 

temporary access to view a patient record. To gain temporary access, a user must: 

1. Search for and select the patient record by clicking on the Patient Name. ¢Ƙƛǎ ǿƛƭƭ ǇǊƻƳǇǘ ǘƘŜ ά5ŜŎƭŀǊŜ 

tŀǘƛŜƴǘ wŜƭŀǘƛƻƴǎƘƛǇέ ǇƻǇ-up window, as shown below. 

 

 

 

 

 

 

2. Select a reason to view the record from the drop-down list of options. 

 

To access a patient record, a 

Clinical Portal user must have an 

established relationship with a 

patient, or else declare their 

reason to view the record to gain 

temporary access. 
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3. After selecting an option, select the Declare Relationship button to open the patient record. 

 

    
 

Permission to view a patient record for a patient with whom the user does not have a data-driven relationship is 

temporary. This means that if a user returns to the Patient Search screen or another area of the Clinical Portal after 

viewing a record, s/he wƛƭƭ ƴŜŜŘ ǘƻ ǊŜǇŜŀǘ ǘƘŜ ά.ǊŜŀƪ ǘƘŜ {Ŝŀƭέ ǇǊƻŎŜǎǎ ǘƻ ŀŎŎŜǎǎ ǘƘŜ ǊŜŎƻǊŘ ŀƎŀƛƴ ƻǊ ǘŀƪŜ ŀŎǘƛƻƴǎ 

relative to that patient from the Clinician Tools screen. 

 

Note: All instances ƻŦ ά.ǊŜŀƪ ǘƘŜ {Ŝŀƭέ ŀǊŜ ƭƻƎƎŜŘ ŀƴŘ ǎǳōƧŜŎǘ ǘƻ ŀǳŘƛǘ. 

 

VIEWING PATIENT INFORMATION 

Within the NC HealthConnex Clinical Portal, a user may access patient information received from various 
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organizations participating with NC HealthConnex.  

When a patient record is opened, this information is presented at the top of the patient record, through quick 

reference alert icons, and via tabs at the left of the Patient View screen that allow a user to view an aggregated 

clinical summary and drill down to specific types of clinical data, like medications and diagnoses. 

Demographic Information 

²ƘŜƴ ŀ ǇŀǘƛŜƴǘ ǊŜŎƻǊŘ ƛǎ ƻǇŜƴŜŘΣ ǘƘŜ ǇŀǘƛŜƴǘΩǎ Name, Age, Date of Birth, Address and Phone Number appear 

across the top of the screen under the Patient View Menu, as shown below. 

 

 
 

Additional demographic information is available by clicking the  Patient Demographic quick reference icon to 

the right of the main patient demographic information pictured above (see the Quick Reference/Alert Icons section 

of this User Guide below). 

Quick Reference/Alert Icons 

To the right of the main patient demographic information displayed on the Patient View screen, icons (as relevant) 

give the user a quick visual flag for, and one-click access to, important clinical information. Hovering over each icon 

will also provide some information. Examples include: 

¶  Abnormal Results: hovering over this icon displays information on abnormal test results, as shown 
below. 

 

¶  Alias Names Exist: clicking on this icon opens a pop-up window with information on any 
historical/alternative names for the patientτfor example, maiden namesτas shown below. 

 

 

¶   Ongoing Patient Alerts:  clicking on this icon opens a pop-up window with more information on any 
important ongoing patient alerts providers should know about, as shown below. 
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