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NORTH CAROLINA
DEPARTMENT OF
INFORMATION
TECHNOLOGY

North Carolina Health Information Exchange Authority
Quarter Three Advisory Board Meeting — September 1, 2026

AGENDA

Location: SAS Institute (100 SAS Campus Drive, Cary, NC 27513) — Executive Business Center 7

Time: 2:00 PM -5:00PM

2:00 Welcome & Callto Order
1. Roll Call
2. Review of Q2 Minutes

2:05 Rural Health Transformation Program
1. Overview
2. Operations
3. Onboarding & Training

4. Rural Stakeholder Engagement

2:45 NC HIEA Operations Update

1. Metrics

2. Staff

3. Legislative
3:10 Break

3:25 HIEA Priorities

1. Technology - InterSystems HealthShare

Upgrade, NC*Notify, FHIR

2. Programs-RHTP, HR1, SUD/IVC, QPHE
3. Integrations — State Health Plan, Adult

Corrections, CIN/ACOs

4. Policies & Processes - Internal Governance,
Optimizing Participant Onboarding, Data

Retention Policy

5. Data Quality - Onboarding Data Quality,
Data Quality Uplift, Terminology Services

4:20 New Business

4:30 Adjourn
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