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NC*Notify – How it Works

Our goal is to keep your providers and care 
teams in the know when your patients have a 
care event at another facility.. 

The green house represents your 
organization with the patient assigned to your 
facility in purple.  When they receive care, an 
ADT message, such as an X-ray taken at 
another facility, is created and sent to NC 
HealthConnex.

After receiving the alert, our system will match 
the patient with your facility and immediately 
send an event notification to your NC*Notify 
Dashboard. In your case, your Dashboard will 
only be populated with Maternal Health Alerts.
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Clinical Portal 
Log In Screen

Navigate to 
https://portal.nchealthconnex.net/ 
to log in with your username and 
password.

https://portal.nchealthconnex.net/
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Clinical Portal Log In Screen
Read the disclaimer and click “agree.” If you select “Disagree,” the system will not allow you to log in.
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1. To access your notifications, click 
the “X” (Shown Here) to close this 
screen.

Accessing NC*Notify for AC4Moms Participants
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1.First, click the notification bell
2.Next, click “View Notifications 

Icon

Accessing NC*Notify for AC4Moms Participants

Notice the tabs are now in a vertical row on the left of your 
screen. Here you will find the notification icon for NC*Notify.

Click the icon, and then select “View Notifications.” This will 
take you to your NC*Notify Dashboard and Maternal Health 
Alerts.
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NC*Notify for AC4Moms Dashboard Overview
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1.

Frequently Used Areas

1. Care Coordination or 
Progress Tabs – These tabs will 
help members of your team 
better understand (at a glance) 
which patients have been 
interacted with.

As new Maternal alerts appear 
on the dashboard they will land 
within the “All or Not Started” 
tabs by default. This is because 
they have not yet been engaged 
by a care team member.
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2.

Frequently Used Areas
2. Status Bubbles – These bubbles work 
directly with the tabs in section one.  

Example: If patient A lands in the local ED 
with elevated blood pressure, that alert will 
land on the dashboard. A nurse sees the 
alert and starts the follow up procedure by 
clicking the middle half gray bubble (In 
Progress).

When the follow up work has been 
completed, the care team member would 
select the green “Completed” bubble.

As the bubbles are selected, the event 
notification for patient A is sent to the 
appropriate tab.

All team members within that clinic will 
have the ability to see which patients are in 
progress and which have been completed, 
which helps to avoid multiple team 
members reaching out to the same patient.
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3.

Frequently Used Areas

3. Export Button – This 
button allows your team to 
download and export your 
event notifications to an 
excel file for further analysis 
if needed.
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4.Frequently Used Areas

4. Filtering Field – This field allows users to build filters by keywords within the notifications. This helps 
users find the notifications that are most meaningful to them. These filters can be very specific to include 
categories such as event type, time, date, primary care provider and many others.
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Left Side of the Dashboard

A convenient view of the event 
notifications can be found on the left 
side of the dashboard.

For each alert, there are 4 high-level 
details so users can quickly have a 
general idea of the patient’s name, 
the type of encounter, the facility 
and the date and time of the event.  

The red boxes highlight the exact 
place on the notification where 
Maternal Health Alert details can be 
found.
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Right Side of the Dashboard After a notification has been clicked on, additional details 
will appear on the right side of the screen.
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In-Progress Tab

On this slide, you’ll notice the “In 
Progress” tab has been selected.  
This is an example of what a team 
member might see at the beginning 
of a day when no patients have 
been engaged.
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Completed Tab This is an example of what a team member might see at the end of a day showing 
all the completed encounters.
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Maternal Health Alert Details

When clicking on an event notification, the 
Maternal Health Alert details can be found on 
the detailed chart on the right of the screen.
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Here is a closer 
view that shows 
additional details 
about the alert.

The labels in 
BOLD are tags 
or keywords you 
can filter by. 

Event 
Details
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Helpful Sections

These two sections 
have been beneficial 
for other NC*Notify 
subscribers. These 
sections can be 
found on the right 
side of the screen 
after engaging with 
or clicking on an alert 
for review.
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Building Keyword Filters
When building a filter, the dropdown menu will appear showing filtering options. Once you’ve selected the 
appropriate field, another dropdown will appear showing addition options like: Contains, Does Not Contain, etc. 
From there, you can enter keywords to help build your filter.
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Exporting Filtered Notifications

After applying a filter, if you’d like to export, click the dropdown arrow and this screen will appear.  The next slide 
will show you how the exported notifications will appear.
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Exported File Example



22

Questions?
Email: hiea@nc.gov

Call us: 919-754-6922

mailto:hiea@nc.gov
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