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What’s New with NC HealthConnex?



2



3

Introductions 

Clinical Portal Updates

CSRS Integration

NC*Notify Updates

User Management Spreadsheet Updates

New Quarterly Audit Process

Lab Data Release Form

Questions?

North Carolina Health Information Exchange Authority

Overview of Topics
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North Carolina Health Information Exchange Authority (NC HIEA) 

Jessica Brehmer- Development & Outreach Specialist

Tim Taylor- Lead Analyst, NC*Notify

Kellie McDonald – Business & Provider Relations Manager

NC HealthConnex SAS Help Desk Team
Holli Elliott – Technical Support Analyst

Introductions
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NC HealthConnex Clinical Portal Updates

Controlled Substance Reporting System (CSRS) Integration

NC*Notify

New User Audit
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CSRS Integration



CSRS Without Being In Patient Record
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• No patient record in clinical portal

• Patient opted out of NC HealthConnex

• Without being in patient record

Access Granted: Access Denied:



CSRS Within A Patient Record
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Access Granted:

Access Denied:
CSRS Within A Patient Record
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CSRS Within A Patient Record



Overview & Updates
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How It Works



Version 3 – (May 2020)

• Large patient panels (150K+)

• Near real-time notifications

• Patient panels DSM/sFTP 

Version 3+ - (June 2020)

• Smaller patient panels

• Near real-time notifications

• Auto attribution

• Panel loader

• Notifications management tool

NC*Notify Upgrades
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NC*Notify Dashboard
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NC HealthConnex Portal
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Access Denied:



17

17



18

User Management Spreadsheet 
Updates



How Users Get NC*Notify Access Via NC HealthConnex Portal
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Step 1:  Organization fill out NC*Notify Enrollment Form

Step 2:  PAA will request users to view notifications via NC HealthConnex Portal by 

updating user management spreadsheet



How Users Get CSRS Access Via NC HealthConnex Portal
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CSRS Roles
Physician

Pharmacist

Nurse Practitioner

Psychologist with prescriptive authority

Optometrist with prescriptive authority

Naturopathic Physician with prescriptive 
authority

Physician Assistant with prescriptive 
authority

Medical Resident with prescriptive 
authority

Medical Intern with prescriptive authority

Dentist

CSRS Roles

Portal Roles
%HS_Clinician

%HS_Clerical
%HS_PAA User Administrator 

%HS_Clinician & 
%HS_PAA User Administrator

%HS_Clinician & 
%HS_PAA User Administrator & 
%HS_NCNotify

%HS_Clinician & %HS_NCNotify
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New User Audit Process



New and Improved User Audit
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Lab Results Release Form



Company Conf ident ia l  – For  Internal  Use Only
Copyr ight  © SAS Inst i tute  Inc.  A l l  r ights  reserved.

We are now onboarding commercial labs Quest and LabCorp to 
NC HealthConnex.

In order for NC HealthConnex to receive all laboratory results, 
regardless of a patient’s health insurance provider, NC HIEA 
participants are required to authorize laboratories to send all lab 
results to NC HealthConnex. 

The form only applies to Full participants.

The form is submitted at the Organization level, and automatically 
covers all entities within that organization.

We have started outreach to hospitals and have added the form 
to the Full Participation Agreement.
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Copyr ight  © SAS Inst i tute  Inc.  A l l  r ights  reserved.
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Yes Yes



Next Steps…
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• Contact HIESupport@SAS.com to request a portal account or DSM.

• HIEA Update – Sign Up (www.hiea.nc.gov) 

• Stay Tuned!

mailto:HIESupport@SAS.com
http://www.hiea.nc.gov/
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Please use the Q&A feature of your WebEx to ask 
questions around today’s topics or to suggest 
topics for  upcoming TeleTown Hall sessions. 

….We want to hear from you!
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Interested in connecting? Questions or 
feedback? 

919-754-6912
www.nchealthconnex.gov

hiea@nc.gov

Technical Issues:
SAS NC HealthConnex Help Desk

HIESupport@sas.com
Phone: 919-531-2700 or Toll Free: 800-727-0025

Thank You! 

mailto:hiea@nc.gov
mailto:HIESupport@sas.com
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