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Before We Begin…
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Housekeeping Items with WebEx 

Please note that this presentation will be 

recorded.

Please place your questions in 

Q&A.
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North Carolina Health Information Exchange Authority

Agenda

12:00 – 12:05 Welcome & Introductions     Tim Taylor

12:05 – 12:20 Participant Engagement     Luke Keeler

• The Role of the Participant Account Administrator (PAA)

• Organization Contact Information

• Facility Turnover

• Quarterly Audit

12:20 – 12:30 Office Hours Announcement  Kimberly Webster

• Registration details

• Question Submission

12:20 – 12:40 Direct Secure Messaging Overview  Kimberly Webster

12:40 – 12:50 Notices & Alerts Web Page  Jessie Hagins

12:50 – 1:00 Upcoming Events    Kim Webster
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Welcome and Introduction
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Tim Taylor
Business Relations Manager

Kim started with the NC HIEA in 2022.She 

assists participants in understanding how to 
access and utilize NC HealthConnex. 

Tim Taylor has 10 years of healthcare 

operations leadership and management 
experience. He serves as a liaison for 
healthcare providers and organizations 

across North Carolina.

Kimberly Webster, RN
Outreach Specialist

Luke Keeler
Outreach Specialist

Luke Keeler has 15 years of experience 

working in public health at local health 

departments and NC DHHS. He is excited to 

join the NC HIEA team to help increase 

access to NC HealthConnex.

Jessie Hagins 
Communications Specialist

Jessie has worked in broadcasting and 

communications for 21 years as a reporter, 

producer and videographer. She has been 

with the NC HIEA since September 2022 

and is enjoying learning more about Health 

IT.
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• Proactive Outreach

• The Role of the Participant Account Administrator (PAA)

– Organization Contact Information

– Facility Turnover

– Quarterly Audits

Participant Engagement
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• We want you to know who we are and how we can 

help you.

• We want you to know that we are here to support your 

organization in your NC HealthConnex journey.

• We are creating multiple initiatives to proactively 

communicate with you all on a more frequent basis.

• Please remember, you are not alone in this process.

Proactive Outreach
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Roles and Responsibilities of the 

Participant Account Administrator (PAA)

• Serve as Main Point of Contact

• Manage Creation and Deactivation of User Accounts

• Act as the Point Person for Providers and Staff

• Update NC HealthConnex with Address and Staff Changes

• Ensure Participating Entity List is Up to Date

• Ensure EHR Contact is Up to Date

• Complete and Return Quarterly User Account Audit
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The second Monday following the end of each quarter, PAAs are sent an email 

requesting they conduct a Quarterly User Account Audit.  

Their responsibilities include:

• Disabling user accounts (if required according to the NC HIEA User Access 

Policy).

• Reporting any unusual user activity to the HIEA. This includes unusual numbers 

of patient searches and break the seals for a particular user.

• Filling out and signing the Attestation Form and returning it to the HIE Help Desk 

team at HIESupport@sas.com 

Quarterly User Account Audit

mailto:HIESupport@sas.com
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Quarterly User Account Audit
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Quarterly User Account Audit – The Attestation Form
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Quarterly User Account Audit – The Attestation Form
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NC HealthConnex Portal

How to Disable User Accounts
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If you wish to deactivate a user, ensure the user ID is correct and change the ENABLED column 

value to FALSE

FALSE

Deactivating a User Account
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Disabling User Accounts
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New quarterly call that launched 8/16/23

• Developed in response to the 2022 Participant Survey

• Topics included:

• General HIEA inquiries

• DSM (Direct Secure Messaging) Provider Directory

• NC*Notify

• HIE Act requirements

• Pharmacy connections

• Training needs/opportunities

• Clinical workflow

• Connection types (Uni-directional, Bi-directional, Single Sign On)

• Privacy and Security

NC HIEA Office Hours
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• 200 registrants

• 73 attended the live webinar

• Participants are engaged and curious about how to 

utilize NC HealthConnex.

• Participants want to know where to find information on 

the website.

• Participants can register for the next Office Hours on the 

website.

NC HIEA Office Hours

Key Takeaways

https://ncgov.webex.com/webappng/sites/ncgov/meeting/register/8188eef572214be4b99c2ba4a2caa260?ticket=4832534b0000000685119ab8543d882da8eecc864f95e8ac096afe3dfce3c39671bac56798f5f0de&timestamp=1694024091306&RGID=reb753e5edb522cba21a13b065998fa82
https://hiea.nc.gov/


Let's talk about DSM and the 

directory email some of you may 

receive.
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1. Open the attached Excel 

spreadsheet.

2. Search for your DSM address 

by holding CTRL + F on your 

keyboard, then typing in your 

organization name in the 

search bar. Make sure to 

search by "Workbook" NOT by 

"Sheet."

DSM Directory

https://hiea.nc.gov/services/direct-secure-messaging
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Tab 1: NC Web

If your organization appears in Tab 1 (meaning you have DSM through 

NC HealthConnex) and you would like to either disable or add any DSM 

addresses to the directory, please send an email to the NC HealthConnex 

Help Desk at HIEsupport@sas.com and include “DSM Directory Change” 

as the subject.

        Tab 2: NC XDR

If your organization appears in Tab 2, please use your administrative 

access to the SES portal to make any changes.

Tab 3: NC Other (HISP)

If your organization appears in Tab 3 (your DSM is through your EMR 

vendor, please contact your HISP – Health Internet Service Provider (your 

EMR vendor) to request any changes. Please ask your EMR vendor to 

report these changes to DirectTrust. The NC HealthConnex Help Desk 

Team cannot make these changes for you.

DSM Directory

mailto:hiesupport@sas.com?subject=DSM%20Directory%20Change
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Website Walkthrough
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News & Alerts

Exchange Services – Coming Soon

New Pages/Updates on the NC HIEA Website

https://hiea.nc.gov/notices-and-alerts
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For Patients – Information for patients about how NC HealthConnex benefits them and their choices to opt 

in/out of health information exchange.

For Providers – Information for providers about connecting to and using NC HealthConnex to improve 

patient care. 

Services – Value-added services available to full participants of the NC HIEA.

NC*Notify – Information about the value-added feature, NC*Notify, the event notification service.

FAQs – Frequently Asked Questions broken down by topic.

About Us – Information about who we are, guiding principles, staff and board members, as well as 

highlighting accomplishments.

News & Events – Newsletters, press releases, upcoming events and trainings.

Contact – This page is linked at the top blue bar and contains contact information.

Website Menu Headings

https://hiea.nc.gov/patients/
https://hiea.nc.gov/providers/
https://hiea.nc.gov/nc-healthconnex-suite-services
https://hiea.nc.gov/services/ncnotify
https://hiea.nc.gov/frequently-asked-questions
https://hiea.nc.gov/about-us
https://hiea.nc.gov/news-events
https://hiea.nc.gov/contact


Questions?

To offer suggestions or ask a question, email 
jessica.hagins@nc.gov.
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Upcoming Events…
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•Next Teletown Hall November 15, 2023, 12:00 –1:00 pm

•Office Hours December 13, 2023, 12:00 – 1:00 pm

•Questions? Contact hiea@nc.gov

https://hiea.nc.gov/news/events/nc-healthconnex-teletown-hall-quarter-4
https://ncgov.webex.com/weblink/register/reb753e5edb522cba21a13b065998fa82
mailto:hiea@nc.gov
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Questions or feedback? 

919-754-6912

www.nchealthconnex.gov

hiea@nc.gov

Technical Issues:

SAS NC HealthConnex Help Desk

HIESupport@sas.com

Phone: 919-531-2700 or Toll Free: 800-727-0025

Thank You! 

http://www.nchealthconnex.gov/
mailto:hiea@nc.gov
mailto:HIESupport@sas.com

	Tim
	Slide 1
	Slide 2: Before We Begin…
	Slide 3
	Slide 4: Welcome and Introduction
	Slide 5

	Luke
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15

	Kim
	Slide 16
	Slide 17
	Slide 18
	Slide 19

	Jessie
	Slide 20: Website Walkthrough
	Slide 21
	Slide 22
	Slide 23: Questions?   To offer suggestions or ask a question, email jessica.hagins@nc.gov.  

	Kim
	Slide 24: Upcoming Events…
	Slide 25: Thank You! 


